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Westcountry Housing goes fishing for feedback! 
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Westcountry Housing residents were invited to an exclusive event at the National Marine Aquarium, Plymouth.

The local housing association held its ‘Big Event’ on Saturday 15 October, with more than 80 residents joining in sessions on resident involvement opportunities, diversity and equality, and shaping our annual report for [image: image3.jpg]


residents.  They then enjoyed learning more about DIY, wildlife and having a go at salsa! 
Children aged 5 and over, had an exciting guided tour of the aquarium. They then spent time in groups getting up close to sea creatures in the Aqualab, and enjoyed watching a film in the 4D cinema.

Westcountry also showed the unedited version of its new film made by current residents for new residents, to introduce the main services and explain how their tenancy works.   
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Westcountry asked residents to come along and give lots of valuable feedback about our services and any areas they would like us to improve on. This feedback helps us to tailor our community pledges and service standards to meet their specific needs.

As a thank you for their time, the resident’s then had the rest of the day to explore the ocean’s delights in the aquarium at their leisure.

Managing Director of Westcountry Housing, Karen Ayling said: “It’s a fantastic way for us to combine work, pleasure and the opportunity for residents to meet staff and vice versa. I’d like to thank all the residents who came along, it was great fun and I don’t think we lost any to the sharks!”

Notes to editors

Westcountry Housing works to meet the needs of local people in the greatest need of housing.  Westcountry Housing is a member of Westward Housing Group which provides more than 6,500 affordable, high quality homes and housing related services across Cornwall and Devon. Visit: www.westcountryha.org.uk  

Media enquiries: Claire Slough, Communications Assistant.
Direct line: 01803 217560   Mobile: 07595651468


