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Northdown Lodge is a Registered Care
Home that supports people with learning
disabilities and physical disabilities.

Northdown Lodge benefits from being ideally
located in a very quiet area while still only
being a five minute walk to the centre of town.
It’s also very close to local beaches and
countryside.

It was awarded a status of “good” by the Care
Quality Commission.



Northdown Lodge is a clean bright house with a
friendly homely feel. Accommodation comprises of
six bedrooms.

We have an experienced staff team. 100% of our staff
team have the required level of NVQ training, many
of our staff exceed the required level of training and
specialise in other care related areas.

We work with our residents to help them to live
happily with others and develop and nurture their
interests and hobbies.

We work closely with local health professionals and
care managers to ensure positive outcomes for our
service users.

Northdown Lodge have their own mini bus which has
wheelchair access.

The rooms for the residents are larger than average
and can decorated to the residents own particular
requirements.

At Northdown Lodge we are committed to:

® Actively promoting each persons participation in
an ordinary lifestyle.

® Supporting people to access community facilities.

® Having positive expectations by stressing each
person’s achievements and strengths without
losing sight of their disability and individual needs.

It is our aim that our working practices will reflect
the belief that all people irrespective of need will have
the right to:

® Be respected as unique individuals of equal worth.

® Equality of opportunity.




Healthcare.
Choice and consultation.

Personal development.

Participation in the community, sustaining
relationships with family and friends.

Person Centred Care plan
Each person has their own
plan which starts with
the individual, focusing
on their everyday
needs and aspirations.
It provides staff
with the tools

and information to
ensure that those
goals are

realised.



Northdown Lodge,
Northview Avenue,
Bideford, Devon EX39 3L)
Telephone: 01237 424318
E. Mail:
Derek.page@westcountryha.org.uk

If you or someone you know would like this about
Northdown Lodge on CD or
audio tape , in large print , in Braille ,or
translated into another language please contact
our Communications Team on 01803 217560
or email info@westcountryha.org.uk
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INVESTOR IN PEOPLE

Westcountry Housing Ltd is an exempt charity registered
under Industrial & Provident Soc.Act 1965 No. 19141 R
Tenant Services Authority (TSA), the Regulator of Social Housing No. LH0945
A member of the National Housing Federation
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