
Our Resident Auditor Team takes the time to look into every detail of what happens behind
the scenes at Westward.

Supported by the Resident Involvement staff, they produce comprehensive reports highlighting
good practice and making recommendations for continuous improvement.

Resident Auditors have specialist training in all areas of skills needed for the role before they
can begin as an Auditor and whilst they remain in the team. All team members are required to
sign a confidentiality agreement.

Each inspection requires the Auditors to meet a minimum of once a month, although many
inspections require more frequent meetings than this. Auditors are also expected to do some
work between the meetings.

You will receive expenses to cover home broadband costs and an allowance to cover expenses
for each day you work as an Auditor. In addition, all travel and reasonable care costs are
reimbursed.

Interested in joining the team?
We believe it is essential that both the residents and landlord are part of the decision-making
process as to whether the applicant is suited to the job and whether the job will suit them.
A recruitment process enables applicants to have a ‘taster’ of the role and allows the Resident
AuditorTeam to assess people’s interest and suitability, taking full account of the desire to provide
equal and fair opportunities.

If you would like more information about the next Resident AuditorTaster Sessions please fill in
your details and return to:
Resident Involvement,Westward Housing Group, FREEPOST (EX2311),Torquay TQ1 3BR

Name:

Address:

Phone: Email:
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